


/R DGYDQFH RSSRUWXQLWLHYV IRU SHRSOH
GLVDELOLWLHY DQG WKHLU IDPLOLHYV

$ ZRUOG ZKHUH SHRSOH ZLWK GLVDELOLWLH
IDPLOLHVY KDYH WKH VDPH RSSRUWXQLWLHYV
HYHU\RQH HOVH

7R HQKDQFH WKH OLYHV Rl SHRSOH ZLWK D
RI GLVDELOLWLHY DQG WKHLU IDPLOLHV E\ |
LQFOXVLRQ DQG HPSRZHULQJ IUHHGRP RI F




2XU FRPPLWPHQW WR WKH SHRSOH ZH VHUYH \
FRPPLWPHQW WR SURYLGH WKDW VHUYLFH LQ C
PDQQHU 2XU VWDII ZRUNV H[WUHPHO\ KDUG WHF
DOzZD\V JRLQJ WKH H[WUD PLOH WR KHOS

%HFN\ %9URDGVFRSH 3URJUDP ODQDJHU

2XU PLVVLRQ RI DGYDQFLQJ RSSRUWXQLWLHYV
VKLQHV WKURXJK LQ RXU 5HVSLWH &DUH DQG )|
VXSSRUWLQJ IDPLOLHV ZLWK RXU FRPPLWPHQW
VHUYLFH

6DUD %DUURQ %URDGVFRSH )LVFDO &RRUGLQI

%URDGVFRSH KDV DOzZD\V VWRRG RXW EHFDXV
FRPPLWPHQW WR DGYRFDWH DQG PD[LPL]H WKH
FKRLFHV IRU LQGLYLGXDOV ZLWK GLVDELOLWLF

1DQ 8SULJKW 6H[WRQ %URDGVFRSH 5HSUHVHC

%YURDGVFRSH VWDII UHDOO\ FDUHV DERXW RXU
RQH DQRWKHU 'H UH FR ZRUNHUV EXW LW V DO
(YHU\RQH KDV HDFK RWKHU V EDFNYV

ODUWKD %YURDGVFRSH 5HFHSWLRQLVW

'H SULGH RXUVHOYHYVY RQ LQGLYLGXDOL]JLQJ RX
HYHU\RQH LV PHHWLQJ WKHLU SRWHQWLDO DQC
7+(< ZDQW WR OLYH LW 7KH PRVW JUDWLI\LQJ
HPSRZHU LQGLYLGXDOV ZLWK WKH IUHHGRP RI

ODU\ %YURDGVFRSH ([HFXWLYH 'LUHFWRU

$QQXDO SI_W



'RUHHQH D FRQVXPHU LQ WKH —QGHSHQGHQ
BHUYLFHV SURJUDP KDV IRXQG WKH WUXH P
VXFEHVV WU\LQJ QHZ WKLQJV PHHWLQJ QH:
SULRULWL]LQJ KHU KDSSLQHVV DQG ZHOOQH

$ /LWWOH %DFNJURXQG

'RUHHQH DQG &KULVW\ KHU %YURDGVFRSH &F
6XSSRUW :RUNHU VWDUWHG ZRUNLQJ WRJH\
7KH\ KLW WKH JURXQG UXQQLQJ ZLWK JRDOV
HISHFWDWLRQV IRU WKH XSFRPLQJ \HDU 'RL
FOHDU VKH ZDQWHG WR FRPH RXW RI KHU VK
WKH ZRUOG WR H[SDQG KHU KRUL]JRQV

7U\LQJ 6RPHWKLQJ 1HZ

+DYLQJ &KULVW\ V VXSSRUW KDV KHOSHG 'R
WKH FRQILGHQFH WR VWHS RXWVLGH KHU FR
WU\ QHZ WKLQJV &KULVW\ FRQQHFWHG 'RUH
DIHQF\ FDOOHG *RLQJ %YH\RQG 7UDYHO 7KL\
FRRUGLQDWHY GD\ DQG ZHHNHQG WULSV IRU
GLVDELOLWLHYV ZLWKLQ DQG RXWVLGH RI WK
'RUHHQH ZDV WLPLG DW ILUVW EXW &KULVW

ZLWK VXSSRUW DQG UHDVVXUDQFH ZKLFK XOWLPDWHO\ OHC
'RUHHQH WR VFKHGXOH KHU ILUVW WULS 'RUHHQH VXFFHVV
PDGH KHU ZD\ XS WR /DPEHDX )LHOG DOORZLQJ KHU WR
H[SORUH VKRSV WRXU WKH ILHOG VHH WKH 3DFNHUV SUDF\
DQG HQJDJH ZLWK QHZ IULHQGV 7KLV ZDV QRW WKH RQO\ IL
IRU 'RUHHQH WKLV \HDU VKH DOVR PDGH KHU ZD\ RXW RQ
WKH ZDWHU E\ ERDW IRU WKH ILUVW WLPH DQG WRRN SDUW
%URDGVFRSH V +ROLGD\ SDUW\ DW WKH 'RPHV

6DIH 6WDEOH +RXVLQJ

$PRQJ KHU QHZ HQJDJLQJ DFWLYLWLHVY 'RUHHQH KDV DOVR
EHHQ VHWWLQJ XS VDIH VSDFHV IRU KHUVHOI 3UHYLRXVO\ (
LQ LOQDGHTXDWH KRXVLQJ WKDW ZDV H[SHQVLYH DQG QRW
IXOILOOLQJ KHU QHHGYVY 'RUHHQH DQG &KULVW\ ZHUH DEOH
VXFFHVVIXOO\ VHFXUH 'RUHHQH D EUDQG QHZ DSDUWPHQW

'KDW LV QH[W IRU 'RUHHQH"
BHWWOLQJ LQWR KHU QHZ KRPH HQYLURQPHQW DQG
SDUWLFLSDWLQJ LQ FRPPXQLW\ HYHQWYV DUH KLJK RQ
'RUHHQH V SULRULW\ OLVW ORVW LPSRUWDQWO\ 'RUHHQH L
ORRNLQJ IRUZDUG WR VHWWLQJ QHZ JRDOV DQG FHOHEUDWI
KHU DFFRPSOLVKPHQWYV



~QWURGXFLQJ WKH %URDGVFRSH =RRP &UHZ

7KH %YURDGVFRSH WHDP KROGV PRQWKO\ [RRP DFWLYLWLHV WR N
FRQQHFWHG VLQFH WKH EHJLQQLQJ Rl WKH SDQGHPLF $OWKRXJk
HDFK RWKHU YHU\ ZHOO SULRU WR WKHVH DFWLYLWLHY ERQGV E

=RRP &UHZ DFWLYLWLHV IRFXV RQ DUHDV LQFOXGLQJ (GXFDWLRQ
&EXOWXUH ORQWKO\ DFWLYLW\ SDFNHWV WKDW PDWFK WKH JRRP !
QRW DWWHQG WKH J]JRRP DFWLYLWLHV

IDVW VXPPHU WKH FUHZ JDWKHUHG IRU WKHLU ILUVW LQ SHUVRC
JDPH :H DUH H[FLWHG WR RIIHU DGGLWLRQDO RSSRUWXQLWLHYV \

(PSOR\PHQW 6XSSRUW *UR

ZDV DQ H[FLWLQJ \HDU IRU %YURDGVFRSH V OLOZDXNHH &RXQ
SURJUDP VHUYHV LQGLYLGXDOV ZLWK GLVDELOLWLHY DJHV
RXWUHDFK VXSSRUWLYH VHUYLFHV HPSOR\PHQW VHUYLFHV DV
LQ FRPPXQLW\ HYHQWYV

7TKURXJK WKLV %URDGVFRSH IRUPHG VHYHUDO QHZ FRPPXQLW\ S
SDWKILQGHUV DQG +RXVLQJ )LUVW 7KHVH SDUWQHUVKLSY DOOR
RITHU VHUYLFHV LQ WKH FRPPXQLW\ WR LQGLYLGXDOV ZKR PD\ KI
ZRUN VXSSRUWYV WKH\ QHHG WR WKULYH

2Q 1RY %URDGVFRSH KRVWHG WKH QG $QQXDO 5HVRXUF
2ZHQ V 30DFH ZKLFK LQFOXGHG VHYHQWHHQ FRPPXQLW\ EDVHG
FRQQHFW LQGLYLGXDOV DQG IDPLOLHV WR FRPPXQLW\ UHVRXUFH
HQYLURQPHQW

$QQXDO 5HSRUW







KRXUV RI GLUHFW HP

VHUYLFHV VXSSRUW

2SHQ WR SDUWLFLSDQWYV DJH
ROGHU (PSOR\PHQW 6HUYLF EL{QH\F/’EF?&\JF\’/HL?Q’VHVQHV\L;
LQGLYLGXDOV ZKR KDYH GLY - nioy)
DFKLHYH PRUH LQGHSHQGHQ UHODWHG MRE ORVV R
DQG UHWDLQLQJ FRPSHWLWL

e %URDGVFRSH VWDII F IR R "R
DGGUHVV EDUULHUV FUHDWH (EliNe]

SDQGHPLF 7KLV LQFOXGHG V
HPSOR\PHQW IRU SDUWLFLSD{
MREV GXH WR &29-' UHO DW H CEEIRE=Yo N2 GI TUAVATIES-
FORVXUHVY DQG ZRUNLQJ ZLW ﬁggg%‘j::QLVSVSSHHUFVLFT
VNLOOV WUDLQLQJ DQG EXLO

EHLQJ RIlI ZRUN

HL

2XU (PSOR\PHQW 6HUYLFHV W/
IRFXVHG RXWUHDFK

WR DGRSW FUHDWLYH VWU D W VNSRS,
WR ZRUN RU QHZ WR ZRUN W
VXFFHVVIXO

LQGLYLGXDOV ZHUH
DFFHVV WR HPSOR\P
VXSSRUW DQG UHVRX
WKURXJK RXWUHDEFK
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KRXUV RI LQGHSHQGHQW
WUDLQLQJ VNLOOV SURY

LQGLYLGXDOV VHUYHG

QHZ LQGLYLGXDOV HQUR
WKH SURJUDP

HYHQWY GHVLJQHG IRU

VRFLDOL]DWLRQ DQG LQF

IRU RXU —~-QGHSHQGHQW
FRQVXPHUV

7KH —QGHSHQGHQW /LYLQJ SUF
DGXOWV ZLWK GLVDELOLWLHV
LGCGHSHQGHQWO\ DV SRVVLEO}
FRPPXQLW\ —-QGLYLGXDOL]JHG
ILQGLQJ DFFHVVLEOH DQG DIIF
DUUDQJLQJ WUDQVSRUWDWLRZC
PDOQDJHPHQW VNLOOV WUDLQL
FPRUGLOQDWLRQ DQG GDLO\ Ol
- Q VWDII DOQG SDUWLFLSDC
WR EHJLQ JDWKHULQJ DJDLQ I}
HQJDJHPHQW HYHQWYV

7KURXJK WKH JHQHURVLW\ RI \
&RXQW\ 3SRWDZDWRPL )RXQGDYV
%URDGVFRSH ZDV DEOH WR KR
SHUVRQ HYHQWYV LQFOXGLQJ I
WKH OLOZDXNHH 3XEOLF ODUNE
3DUW\ DW WKH 'RPHV DQG D :F
RXWLQJ









7KH 5 HVSIW &DUH &RRUGIODARQ SLRIWDP 1V
FUMFDOR WH Z HOEHQJ Rl WH HOWH

IDP L® 3DUHQW DQG FDUHILYHW/ RI FKIGUHQ
DQG DGX@V Z MK GIVDELDAHY DUH FROWEBQWD
SWRYIGIQJ FDUH DQG DGYRFDWQJ | RUWHU
@RYHG RQHV 5HVSIW FDUH SURYIGHV D EUHDN
|IRUHUDQGY DSSRIQW HQW TXDONV WP H

Z W VEE@QIV RUD VSRXVH DQG D JHQHDO
UHRKDUH %4RDGVARSH DWW I DP LGHV1Q
FRRUGIQDWQ) UAVSIW FDUH Z W WH
SWRYIGHURI WHURKRRMQI  HWHUUH HUHG
E\ %4 RDGVFRSH RUIGHQWIHG E\ WH IDP 1®

HOVXUQJ WH KDYHVRP HRQHWH FDQ
WKWFDUQJ | RUMHU®RYHG RQH

IDPLOLHVY VHUYHG

QHZ IDPLOLHV LQ S

HYHQW WLFNHWYV GF

Rl IDPLOLHV UHSRU
FDUH UHGXFHG VWU

RI IDPLOLHV UHSRU
FDUH DOORZHG IRU
LQFUHDVHG DFWLYL
RXWVLGH RI FDUHJL

HPHUJHQF\ UHVSLW
SURYLGHG

RI WKRVH ZKR UHVSRQGHG WR R
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WRWDO FRQVXPHU

QHZ FRQVXPHUV
FRQQHFWHG

RI FRQVXPHUV OLY
ERDUG DQG FDUH II
VXFK DV JURXS KRH
DGXOW IDPLO\ KRP

OLYH LQGHSHQGHQ
DSDUWPHQWYV RU V
LOQGHSHQGHQWO\ L
VXSSRUWHG KRXVL

RI S HSUHVHQWDWL
FRQVXPHUYV OLYH L
WHUP FDUH IDFLOL

7KH 5HSUHVHQWDWLYH 3D\HH
SURJUDP SURYLGHV VHUYLFHV IR
SHRSOH ZLWK GLVDELOLWLHV ZK
UHFHLYH 6RFLDO 6HFXULW\ RU 'L
LOQFRPH DQG ZKR KDYH EHHQ
LGHQWLILHG DV QHHGLQJ DVVLV\
PDQDJLQJ WKHLU EHQHILWV :H
HQVXUH FOLHQWY DUH SURWHFW
ILQDQFLDO H[SORLWDWLRQ DQG
' XQGV DUH EHLQJ XVHG
DSSURSULDWHO\ DQG LQ WKHLU
LOWHUHVWYV



7KH VHFRQG DQQXDO 6KRZ 8V <RXU HYHQW ZDV
%URDGVFRSH 'LVDELOLW\ 6HUYLFHVY FHOHEUDWLQ
DGYDQFLQJ RSSRUWXQLWLHYV IRU LQGLYLGXDOV Z
SDUWLFLSDWHG LQ DFWLYLWLHVY VXFK DV D PLQ
IUHH WKURZV &RUSRUDWH SDUWQHUV DFWLYLWL
FODVV D FRIIHH VKRS IXQGUDLVHU ZKHUH RI S
EDFN WR %URDGVFRSH DQG D FDVXDO IRU D FDXV
SDUWLFLSDQWYV

6FDQ WKH 45 FRGH WR ZDWFK HYHQW KLJKOLJKWYV

$QQXDO 5HSRUW



7DNLQJ D VWHS DzZD\ IURP WKH KLVWRULFDO YHUYV
ORFDO UHVWDXUDQWY VHUYH VSHFLDOW\ GLVKHYV
VXSSRUWHUV WKMWKDNIMHWI OLOZDXNHH KHOG OC

LQFOXGHG D 6LGH RI 7ULYLD ZKHUH %URDGYV
IRUPHG WHDPV DQG FRPSHWHG WR FODLP WKH WL
IRUPDW DOORZHG XV WR EH PLQGIXO RI WKH KHDC
SDUWLFLSDQWYV ZLWK WHDP PHPEHUV SDUWLFLSD
WDEOHW 'XULQJ EUHDNYV SDUWLFLSDQWYV ZDWEFKI
WHVWLPRQLDOV IURP FOLHQWY DQG VDZ KRZ WKH
LPSDFWV WKH OLYHV RI LQGLYLGXDOV ZLWK GLVD
DEOH WR HQMR\ VQDFNV IURP O0.( &KDUFXWHULH ¢
LQGLYLGXDOV MRLQHG XV IRU WKLV IXQ DQG XQL
HYHQW ORRNHG GLIITHUHQW WKLV \HDU ZH ZHUH V
RSSRUWXQLW\ WR ORRN DW WKH HYHQW LQ D EUD
RXU GHGLFDWHG VXSSRUWHUYV



7KLV \HDU PDUNHG WKH WK $QQXDO

-RH V 5XQ :DON DQG 5RO0 -Q KRQRU RI
WKLV PLOHVWRQH DQQLYHUVDU\ D
FRPSHWLWLYH . RSWLRQ ZDV DGGHG

DQG D QHZ SDUWQHUVKLS ZDV FUHDWHG
ZLWK 7RVD HVW $V WKH UDFH
FRQFOXGHG 7RVD )HVW ZDV JHDULQJ

XS DOORZLQJ DWWHQGHHV WR FRQWLQXH
WKH IXQ :H ZHUH WKULOOHG WR ZHOFRPH
EDFN RXU ORQJ WLPH VXSSRUWHUV DQG
LOWURGXFH %YURDGVFRSH WR D EUDQG
QHZ DXGLHQFH -Q KRQRU RI WKH WK
$QQXDO -RH V 5XQ :DON DQG 5RO0 WKH
IXEDUVN\ )DPLO\ JHQHURXVO\ RIITHUHG

WR PDWFK DOO IXQGV UDLVHG E\ WKLYV
HYHQW XS WR

$QQXDO 5HSRUW



7KH WK $QQXDO OROVRQ &RRUV &KDU
*RO|l &KDOOHQJH ZDV KHOG DW WKH 8¢
OLOZDXNHH RQ $XJ 7KH RXWLQ.
IRXQGHG LQ E\ &KDUOLH .DSS D
HI[HFXWLYH IRU OLOOHU %UHZLQJ &RP S
GDXJKWHU 'DQD KDG FHUHEUDO SDO\
DZD\ LQ &KDUOLH VHUYHG RQ WKH
ERDUG WKHQ 8&3 6(: DQG 8&3 1DWLRQ
SDVVHG DZD\ XQH[SHFWHGO\ LQ —C
HYHQW ZDV QDPHG LQ KLV KRQRU DQC
'DQD FRQWLQXH WR EH KRQRUHG WKUF
JROI RXWLQJ 7KLV HYHQW ZRXOG QRW
ZLWKRXW WKH FRQWLQXHG VXSSRUW R
.DSS IDPLO\ DQG RXU JHQHURXV VSRQ
DQG JROIHUV



$QQXDO 5HSRUW



'RQRUYV

$ORQ P RXV

YDGHU3 KIDQWURSLHV

-RKQ5 %DXP JDUQHU

5\DQ  +HGL( QIHEDUBW

) RIHWERXQW 3RVBZ DRP L
&RP P XQW ) RXQGDARQ
-RDQQH 96X DWW UMWV

5DAQH &RP P XQW ) RXQGDURQ

7KH &DMRTE &RP P XQW
) RXQGDARQ

( QHSDF 7RRC LRXS

* UHDW HWMUD 0 DM &R
0 R/ R 6ROVRQV

5\ GHU

6& -RKQVMRQ  6RQ F
6HUWMFH &OE RI 0 L DXNHH
6P DUHQ&KDUMIE®! 7UCW

6VBFNQHU) DP 1O ) RXQGDMRQ

$3$ -QORYDUWRQV
$VWRADWG 3 ULYDW &THQW
6HIMFHV
YDILG ) RXQGDWRQ -OQF
YDQRRISRUIDWRQ

YDOQNRI 0 ROAHDO

%I 6\VWP V // &

& : 0 L DXNHHYDQRK
&HAMUIDH 6\WHO/ / &

&+ S5REIOMRQ

&KHP 7UHDW

&R\ RWI/ RIMARY /[ &
6KDITHU7 XKANIQJ &UHW &DUIHU
&RUSRUIDWRQ

* HQH' DBRH

5REHW NH® DQ

(0 &2 5 ) DAOAY 6HIMEHV
([ AH@® 0 DINFMQ

( LQWMDQG <RXQJ
3DX(DQG" DQHM ) MKHU
) LYH2 &@®FAN6WDNKRXWH
) R 3LRGXPARQ 6RVRQV // &

6XSSRUWHUYV

) WDQAH / XNH 6LOHP DQ

) RXQGDMRQ

X% 2 XWAMAY

*$3 3WRP R

7KH* DUBQHU) RXQGDMRQ

* R 6VBU7WDQVSRUMRQ

* LDOWN 6\ VWP V-QWI LDARQ
* IDSKLE 3DANDILQU

* HD@ + DUV

6D® DQG ) LHG + HWHEHOQ
++ * REDO

“QMIKW

DQH. DSS

7RP DQG/ DXUH/ DQGIDI
/IQGD 1 HDO LQGTXMW
(UE  (UQ/XEDUMN

RH 5XE\ -R/ XEDUN

0 L/ 7WDMHU

0 DMAMMSSL+ HDOM &DUH
$WRADARQ

0 RORQ&RRV/

0 * -& -QYHWR HOARLS
1HVBHDW // &

1 RURDI 6RXWHUD &RIBRIDARQ
2 / HDU DQG$QEN

-RKQ DQG 7HUL2 @)

3HP RELGI

3@QQHG 3DANDILQ] 2 | -CIRLY
&RB

3IHSHU( BFWE -QF -GHDO

0 HAKDQIEDO

SHO 3HQQHU %HQRQ//3
3DXCDQG 0 DU 6FKIONRZ WK
6FKQH.GHU

BKILBA % 1 HXI HES &UHGIMBKHIMU
7MW

3HWMUBWM I HQ

7HDGDD
7UW&IW 1 DWRQDO/DQN
9LOMU) RXQGDURQ

© H( QHULHV) RXQGDMRQ -QF

0 HDAD DQG 6FRWS QGHURQ
0 DU DQG-RHBQWRQ

-D 6D YDXP JDURHU

0 DU %D * WXEDQRZ WK

" HQQV %RZ H

(&ZDWGDQG' RARUHV &WRNH

0 DIN( INKDUWBW

0 IFKDHIDQG' RQQD) HIUXWRQ
70P P IH) @QGHW

* LDQG ) RXQGDMRQ
+DP P HO* LHHQ DQG
$EWDKDP VRQ -QF
-XWAQ + ROHQ

/ DQGP DIN &UHGIWB QIRQ

/ DQFH/ DQIH

1 DQR 0 DWQRWL

0 H DQGVERWRXJK * IYIQJ ) XQG
&KUWV 3IHWHU

5 DQGD@EHYHURQ

6NRIHQV) HWWYDO RRGV
7THL 6WDWRQ

0 DU %DIGA

P %AXVR SHQHH

BW* HIRJH %4X\R

' DYIG %X UFKHWV

GKMHBIG* WDSH: 1OHY // &
30P 0 O VRQ &RRSHUDQG
-DAN&RRSHU

3DMEN' R\ ®f

DP HV  3DWIHD ( QJHBDUBW
. DWDQGLD) LH

$CDP  6WISKDQH* [EDV

0 LBV* RORQ

D . DSS

(@QRW QU

* HIRU . QU

$TAD. OH MK

: DUHQ DQG -DOHW RQRSDANL
. IDXWH ) XQHDO RP HVDQG
&UHP DARQ 6HYIFHV -QF
WIDQYH HU . D\ 1 RDQ%H HU
-RUGEDQ 3DVARQ

. DD3WP

%4 RRNH 6@YHQV

. R QD6P W



FRQW
;. RUM 5HDOWV
(UF =DUIKY

$P D RGP LG

0 LEKH YDGHU
6D YDURQ

" HDQOH YWV
XTH YDXP JDUQHU
. HOD %HD

A\ GBI YHQMHQ

' HEWD %RHKP HU
7D ®U: IORQ
&KXFN %4 DHIHU

. D\ Y%4HNHBU

0 DW@AXJJION
&RU %XQQ
DNNLYAKQQ

0 DUINYX®R DQ

0 DUl Q &DUIQIVRQ
$QGUHD &KUMMOHQ
0 MAERULIDQ

-DP HVDQG' HERWK
&XQQQIKDP

' DYIG' HDQ

/ DXWH' HV-DWEQV
RKQ 3DW HZ

0 IFKDHO LF\RZ
7RP ' RQRYDQ

6WAYH ( QGVBA
&KUY ( QUHBDLGW

6X\VDQ) DUHD
=DFAN) HIXVRQ
3DMEN) R G

+ HDWHU) RUH
-DQ) WDQA\L
P ) LW

0 DWF DIGA

$QG * DARQ
&KUWWRSKHU* HIHU
6XVDQ* IBDUNV
-RDQQH * XFKDONL
* DU+ DHUBIO

0 IFKDHGF DARUDQ
(UQ+DQW DQQ

0 INH+DUMDQ

. HW + HW

" DYH+ IQIWHQ

. DIRADQG 7KRP DV + RHUM
0 DAH + RXWH
6D® + RZH

(P 1O + XIKHV

0 IFKDHO+ XP EDUIHU
5 REHUVRKQWRQ
-RVHSK -RQHV
11FREG. HO

&DO . HO

.UV, HP

. HWY -DANVRQ
5DQG DQG. DUD. @\ ERU
5HEHAD. &J

. HO . v

3DWIHD . RSIWK
&RQQH. XSS

' DQ/HEHQ

. DWH/ HOHQNXJHO
0 IFKDHO HY

" HWUAN/ L

0 DU / XEDUN
SOKRQ / XEDUMN
3DWIENO RIXILH
&KUWWMRSKHUO HIDO
0 DGKDY DQG 6KXEKDGD 0 KDVNDU
0 1A DXNFHHO 1OP HQ
YDVHED®/ / &
(UND 1 RDK

7HG2 / HM\H

0 IFKH®I 2 ORQ

-HI 3HNQV

1 1IFRGI3Q ND

' DNG3RSS
6WIYHQ 3 XKHKHU

6KDZ Q3X®LD

%HAN S5HYV

5D3K DQG 6KWBA 5HW
6DQGUD 5HW
5IFKDUWG6 6KDURQO
6\ DQUNL7 KWW

" RXJOV5RID@M

-HI 6FKDHHU

* Z HQ 6FKHHO
2%41DQ 6 FIKHBU
7TKHHVD 6 FKIONRZ IWK
$OWD 6 FKQRUHQEHU
-RH6FKXH®U

6D@ 6MYHQV

. DAH6P W

7TKRP DV 6\WI DQIDN

1 DW@H 6WIH HHQ
-HWED 7KRHQ

5RVHP DU 7REIDV]
$QD0 DUD 7UHEHU

+ DUV 7XUHU

1 IFNLDQG -RKQ 7XUDLY
8 QWG+ HDOM * LRXS
5 RAKH®I 8 SWIKWsH WRQ
. HHGBA @ DAY
E&KUIMRSKHU: DOMU

' DQHQ HEEHU

0 DWHZ : HQ
/HHDQG 3K\ @/: HQKDWV
%UHQ: HWV

0 INH: 1GR]

. IP XD: LORQ

. HYIQ: RWGHQ

6WFH =DOFN

$QQXDO 5HSRUW



%URDGVFRSH 'LVDELOLW)\ 6HU
/ID\WRQ $YHQXH
*UHHQILHOG :L

LQIR#EURDGVFRSH RUJ

EURDGVFRSH RUJ




